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1. Scope of Application 
a) These General Terms and Conditions apply to all agreements 
entered into between Novapor Hans Lau (GmbH & Co) KG and the 
customer, as well as to all other agreements made as part of the 
business relationship. These terms and conditions shall apply 
exclusively, even if Novapor, with knowledge of the customer's 
deviating or contradictory terms, performs deliveries and services 
without reservation. 

2. Quotations / Pricing / Payment 
a) All stated prices are indicative and non-binding. 
b) Unless otherwise stated, quotations from Novapor Hans Lau 
(GmbH & Co) KG are valid for 60 days. 
c) Statutory VAT is not included in the prices and will be invoiced 
separately in accordance with the applicable legislation on the 
invoice date. 
d) Unless otherwise agreed, prices are ex works. 
e) Unless otherwise agreed in writing, payment shall be made no 
later than 14 days from the invoice date, net. The payment deadline is 
considered met only if the amount is available to Novapor on the due 
date. 
f) In the event of significant payment defaults on the part of the 
customer, Novapor is entitled to deliver only against advance 
payment or cash on delivery. 
g) In the event of late payment, Novapor is entitled to charge default 
interest at a rate of 8% above the respective base interest rate 
applicable at the time (§§ 288, para. 2 and 247, para. 1, sentence 1, 
BGB). A lower interest rate applies if the customer proves a lower 
loss; Novapor reserves the right to prove higher damages. 

3. Delivery Times / Delivery Delays / Shipment / Delivery Quantity 
a) Delivery is at the customer's expense. 
b) Delivery dates and deadlines are binding only if confirmed in 
writing. 
c) If the customer is in default of acceptance, Novapor is entitled to 
store the delivery at the customer's risk and expense. After setting 
and expiration of a reasonable period for collection, Novapor may 
charge a compensation fee of 5% of the order value per month, 
unless the customer proves that Novapor has suffered no loss or only 
a minor loss. Further rights are reserved. 
d) Delivery deadlines shall be reasonably extended in cases of force 
majeure or other circumstances for which Novapor is not 
responsible. Novapor assumes no procurement risk and is entitled to 
withdraw from the contract if the delivery is unavailable despite 
entering into a corresponding procurement agreement. The customer 
shall be informed without undue delay, and any consideration 
already provided shall be refunded immediately. 
e) Risk passes to the customer upon handover to the carrier, at the 
latest upon the goods' departure from the works or warehouse. 
f) Novapor is entitled to make reasonable partial deliveries. 
g) Production-related over- or under-deliveries of up to 10% are 
permitted and must be accepted by the customer. 

4. Manufacturing / Production / Development 
a) Unless otherwise agreed, Novapor reserves the right to change the 
manufacturing method, provided the product's function is 
maintained. 
b) The customer accepts that foam from die-cut parts may have a 
convex or concave shape. 
c) If the customer orders consulting and/or development services 
and subsequently refrains from purchasing Novapor's products, 
Novapor reserves the right to invoice the incurred costs and material 
usage according to documented consumption, unless otherwise 
agreed. 

5. Drawings / Drafts / Devices / Tools 
a) Drawings and drafts shall remain the intellectual property of 
Novapor and may not be disclosed to third parties without written 
permission. 
b) Devices and tools shall remain the property of Novapor, even if 
paid for in whole or in part by the customer. 

6. Intellectual Property Rights 
a) The customer must respect Novapor's intellectual property rights 
and shall not manufacture or have manufactured copies or use the 
goods for the production of samples. 
b) In the event of an infringement, the customer is obliged to pay 
a contractual penalty equivalent to 50 times the invoice value, but at 
least EUR 5,500 per infringement. Continuing infringements are not 
recognized. 

7. Customer and Project Protection 
a) Novapor provides customer and/or project protection for deliveries 
to third parties. 
b) In the case of customer protection, Novapor undertakes not to 
contact or deliver directly to the customer. 
c) In the case of project protection, Novapor undertakes not to 
contact the customer directly regarding the project in question. 
d) The protection expires automatically after 6 months without a new 
order. 

8. Product Specifications 
a) Production is carried out in accordance with DIN 7715-5 P3. The 
bulk density of materials has a tolerance of ±20%. 
b) Minor color deviations are not considered defects. 

9. Complaints and Warranty 
a) Defect claims require proper compliance with the duty to inspect 
and notify defects in accordance with § 377 of the German 
Commercial Code (HGB). 
b) In the event of defects, Novapor has the right and obligation to 
provide remedy/subsequent performance. After 
unsuccessful remedy, the customer may demand a price reduction 
or rescind the contract. 
c) Damage caused by incorrect handling, installation, or storage is 
excluded. 
d) Liability for consequential damages to the customer's other 
property is excluded, unless there is intent or gross negligence, or in 
cases of damage to life, body, or health. 

10. Liability 
a) Novapor is liable for damages other than personal injury only in 
cases of intent, gross negligence, or material breach of contract. In 
cases of simple negligence, liability is limited to foreseeable and 
typical damages. 

11. Retention of Title 
a) The goods remain the property of Novapor until full payment has 
been made. 

12. Language, Jurisdiction, and Governing Law 
a) The agreement is drafted in German. German law shall apply. 
The place of jurisdiction is the registered office of Novapor, unless 
mandatory consumer protection provisions dictate otherwise. 

 

 


